
 

T he Board of Directors wish to say thank you for mak-
ing this years AGM an outstanding success. For the 

first time in a long while there was standing room only! 
Members who attended heard how well your Credit Union 
is doing and how membership is continuing to grow. They 
also heard that this years recommended dividend is 2%, 
which compares favourably with some savings accounts 
and out performs most savings accounts. 
(Which4u/savings accounts 28/4/09).  
These dividends have already been credited to your ac-
counts. 

Issue 6 

 
Www.moneysavingexpert.com 
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Www,creditation.co.uk—FOR 
DEBT ADVICE AND LIFE-
EVENT MANUALS 
 

 
GET HELP IF YOU ARE IN 
DEBT 
 
CALL 0800 027 4995 
 
TO SPEAK TO THE COM-
SUMER CREDIT COUN-
SELLING SERVICE (CCCS) 
 OR USE THE  CCCS 
‘DEBT REMEDY’ TOOL AT 
www.cccs.co.uk 
  
YOU CAN ALSO VISIT 
YOUR LOCAL CITIZENS 
ADVICE BUREAU TO 
SPEAK TO A TRAINED 
DEBT ADVISOR (nearest 
office Rushey Green SE6) 
 

AND DON’T FORGET 
YOUR OWN CREDIT UN-
ION  IS ALWAYS HERE TO 
HELP .CONTACT US ON 
020 8314 8855 OR CALL 
INTO THE OFFICE. 
 

 

DEVELOP A PLAN 
 
SET FINANCIAL GOALS : 
SHORT TERM–CHRISTMAS, 
HOLIDAYS;MEDIUM TERM—
PAYING OFF DEBTS, SAVING 
FOR A CAR;LONG TERM—BUY 
YOUR FIRST HOUSE, RETIRE. 
 
 START WITH THE BIG GOALS 
FIRST. 
 

KEEP A RECORD OF EVERY 
PENNY SPENT 
 
TRY USING CASH FOR A 
MONTH, LITTLE THINGS ADD UP 
AS WELL, SO TRY KEEPING A 
RECORD OF ALL YOU SPEND IN 
THAT MONTH.USE A NOTE-
BOOK, OR IF YOU HAVE A MO-
BILE PHONE, DOWNLOAD A 
FREE ’SPENDOMETER’ FROM 
www.creditation.org.uk. 
 

PREPARE A BUDGET 
 
AFTER KEEPING A RECORD OF 
YOUR SPENDING WRITE AND  
STICK TO A MONTHLY BUDGET; 
MAKE A LIST OF YOUR INCOM-
INGS AND OUTGOINGS –WHAT 
COMES IN SHOULD ALWAYS BE 
THE HIGHER AMOUNT. PRIORI-
TISE NEEDS BEFORE WANTS. 
MAKE SURE YOU GET YOUR  

 
FINANCES IN ORDER BE-
FORE BUYING NON-
ESSENTIAL GOODS. 
DOWNLOAD THE HOME 
BUDGET PLANNER FROM 
THE OFFICE OF FAIR TRAD-
ING AT www.oft.gov.uk/
shared oft/consumer leaflets/
credit/oft358.pdf 
 

SPEND LESS THAN YOU 
EARN 
 
AIM TO LIVE WITHIN YOUR 
MEANS AND LIMIT YOUR 
EXPOSURE TO MONEY 
DRAINING ACTIVITIES. DON’T 
BUY IT IMMEDIATELY—
SLEEP ON THE IDEA FOR 24 
HOURS AND SEE IF YOU 
STILL NEED IT WHEN YOU 
WAKE UP! 
 

DO SOME RESEARCH 
 
YOU ARE NOT IN THIS ON 
YOUR OWN! HAVE A LOOK 
AT SOME OF THE MANY 
HELPFUL AND FREE RE-
SOURCES AVAILABLE TO 
YOU; 
Www.moneybasics.co.uk FOR 
BASIC MONEY ADVICE AND 
GUIDANCE 
Www.moneymadeclear.fsa.go 
v.uk FOR FINANCIAL CALCU-
LATORS 
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KEEPING IN CONTROL OF YOUR FINANCES  
SET ASIDE SOME TIME TO GIVE YOURSELF A FINANCIAL HEALTH CHECK 

GOOD NEWS: 2007-2008 DIVIDEND IS 2% 
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Special points of 
interest: 
 Members Savings: 
       £ 1,268,391 
 Loans to Members: 
       £1,073,686 
 Membership: 1702 
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WHY NOT LET YOUR SAVINGS WORK FOR YOU! 

 

In these financial times, have you thought how your savings in your credit union can help 
YOU!  
 
You can borrow against your savings! So, how can we help? 
 
Does the recession mean that your credit card balance with interest charges each month 
isn’t reducing? Have you an overdraft that stops you manoeuvring each month? 
 

We would like to remind our members that as a responsible lender, CROWNSAVERS  
discourages the use of high interest credit cards. Look at the chart and compare the  
difference in interest charged. As a local ethical financial institution we take a more re-
strained approach to lending, we sit down and talk to people and work out what’s best for 
them. 
CREDIT UNION VERSUS CREDIT CARD 

 
 

*Figures from Moneysavingexpert.com       *** Only making minimum repayment each month 

**Figures from ABCUL 

Loan Provider Amount APR Cost to Clear Time to Re-

pay 

Interest Charged 

Credit Card balance* £1,500 17.9% £4,473*** 31yrs 3mths £2973 

Credit Union loan  

(At maximum interest rate)** 

£1,500 26.8% £1,702.07 1 year £202.07 

CROWNSAVERS £1,500 12.68% £1599.27 1 year £99.27 

New Services 
Crownsavers are considering providing the following ser-

vices and would like members’ feedback on whether these 
services would  be welcome 
 

 Child Trust Fund 

 ISA’s 

Please let the office know your views. 

 
ARGOS ACARD 
 
Acard is a payment card issued by the 
credit union to enable members to shop 
at Argos and Homebase stores nation-
wide. The card holds a monetary value 
which can be topped up as little or often 
as the member wishes. Funds may 
come from the members’ credit union 
savings or loan funds. Acard is not a 
debit or credit card. 
 
Every time the Acard is topped 
up,Argos will add another 5% to the 
value e.g. if £300 is put on the card, Ar-
gos will add another £15.00. 
 
If members think that an Acard would 
be a benefit to them, please let us know. 

CREDIT UNION FIGURES FOR ENGLAND, SCOTLAND AND WALES 

 

  Sept 04   Sept 05    Sept 06     Sept 07     Sept 08 
  

Members     483,000   501,876    543,359    607,477    652,163 
 
Assets                   428,229   453,199    505.660    559,506    592,531 
 

Loans                    303,266   343,500    363,308    393,132    455,159 
 
Shares                   367,174   387,709    428,299    449,356    478,499 

 
(source fsa) 

Please take the time to read the insert from the 
Which magazine report onCredit Union and is in-
cluded in this edition of your newsletter . 

And 
To complete and return the new services feedback form  



BALANCES ONLINE 
Members now have access to their saving 
and loan balance via  the website.  You will 
only be able to access this service with a 
password. 
If you are interested in having access to 
your balances at your fingertips please get 
in touch with the office to make arrange-
ments to set up your password. Alterna-
tively you can download a change of cir-
cumstance from our website and return 
this to the office once completed. 

 

REMEMBER YOU ARE THE VOICE OF THE CREDIT 
UNION, IF YOU BELEIVE THE CREDIT UNION HAS 
WORKED FOR YOU; LET SOMEONE ELSE BENEFIT 
ALSO FROM OUR SERVICE 
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Your Savings are safe with us 

 

As a credit union we are owned and funded by our 

 members and so we don’t rely on the wholesale 

money markets. Through careful money managing 

we have retained profits in a prudent manner. 

Like banks and building societies we are regulated 

by the Financial Services Authority and benefit 

from the Financial Services Compensation 

Scheme. Under the FSCS, each individual mem-

bers’ savings are protected up to £50,000.00. 
 

ENERGY LOANS 

Due to the ongoing generosity of the Lon-

don Borough of Lewisham, our  

energy loan fund has been topped up. 

Lewisham Council offer Crownsavers 

members an interest free loan of up to 

£3000.00 for energy efficient measures 

such as double glazing, that enable you to 

reduce your fuel bills and help combat cli-

mate change. 

This scheme now has been topped up by a 

further amount to give funds of 

£70,000.00 for loans. 

If demand is greater than this amount, 

loans will be awarded in order of energy 

efficiency. 

For more information please contact the 

office on 020 8314 8855.  

For energy efficiency advice please con-

tact the Sustainable Resources team on 

020 8314 6339. 

State Benefits 
If wanted,  you can arrange to have your child 
benefit, child tax credit, working tax credit 
and pension paid into your Crownsavers ac-
count. 
Please contact the credit union office for de-
tails. 

JUNIOR MEMBERSHIP 
Putting away spare cash in a    
junior members account  from 
an early age can get  your little 
ones off to a great start in life. 
So why not open a junior  ac-
count and kick start their fi-
nances for the future! 

Proof of Identity: We are required by law to confirm 
the  details on your application form. If you haven’t 
already done so, please arrange to bring to the 
Credit Union office, proof of address, a photo ID 
and a wage slip. And to enable us to issue you with 
a membership card please bring a passport size 

photo. 

 
VOLUNTEERING FOR YOUR CREDIT UNION!!! 

 

Crownsavers is a co-operative run by members 
for members and we are looking for volunteers to 
ensure the smooth running and future success of 
the credit  union. In return for your time we can 
offer further training and an opportunity to take 
part in the decision making process.  
 
If you are interested in taking up this opportunity 
or are perhaps feeling a little daunted at what be-
ing an officer entails, Crownsavers would like to 
invite you to come to a Board meeting to see how 
it all works. 
 
Please contact the office so that arrangements 
can be made, you will  be more than welcome!! 



Members are reminded that your Credit Union 
offers affordable loans, repaid direct from your 
salary.  
 Loans taken out are attached to your 

shares. 
 Members with outstanding loans are re-

minded that they need to clear a third of 
their loan before they will be considered 
for a future loan. 

 Lump sums deposited into Share accounts 
will not be calculated within 3-6 months of 
that deposit, depending on the amount. 

 Instead of withdrawing your hard earned 
savings, why not consider a loan. 

 
Please also be reminded that when you take out 
a loan, you are using other members savings. 
So it is up to you to ensure that you repay your 
loan, so that others benefit too! 
Members should be aware that we take defaults 
very seriously. So if you think you may have a 
problem contact the Credit Union manager to 
discuss it before you are chased. 

 

 You can now save up to £10,000 in your 
saving accounts. 

 You can open a second savings account 
(recommended if you have a large loan). 
This second account ensures that you 
have access to savings not secured to an 
outstanding loan. It could also be used as 
a Christmas Savings account for members 
who like to think ahead.  

 You can now open a  junior savings ac-
count for your children or grandchildren 
with deposits coming from your payroll de-
duction or by standing order. Interest will 
be paid on these accounts instead of divi-
dend payments. Please contact the office 
for details. 

LOANS 

   

L ew is ha mE m p lo y e es C r e di t  U ni on  Lt d   F i n an c ia l  Co -o p e r at io n f o r Em p lo y e es  b y Em p lo y e es 

SAVINGS 

 

Registered Address 

Lewisham Town Hall CREDIT UNION OFFICE  

Catford                                               HOURS 

London SE6 4RU 

 

          MONDAY-FRIDAY  

Operational Address              10am-4pm 

120 rushey Green 

Catford SE6 4HQ                LUNCH  

           1.45pm-2.45pm  

Phone: 0208 314 8855 

             OFFICE STAFF 

Fax: 0208 690 6039 

    CREDIT UNION MANAGER 

E-mail:                Dolores Beckford 

info@crownsavers.co.uk             

          ADMINSTRATOR 

Website:                              Sharon Ferguson       

Www.crownsavers.co.uk 

OFFICERS 
Visit our website for a full list 
Of officers of the Credit Union 

 

 

TREATING CUSTOMERS FAIRLY 

 
As part of Crownsavers ‘Treating Customers  
Fairly’ policy, we have,  after a transaction on  
a members account, been sending out feedback 
forms to be completed and returned to us. 
 
The information provided will be analysed to ensure 
that Crownsavers offers a professional and high  
quality member service at all times. 

HISTORY OF YOUR CREDIT UNION 

Lewisham Employees’ Credit Union ( Crownsavers)  

was founded in July 1997; the credit union was  

started with a Council grant of £70,000, spread over 

 three years. 

At the start only staff from the Council could join  

the credit union; the credit union officially extended 

 its common bond a few years later to include Lewisham 

 University Hospital and Lewisham College. 

Crownsavers has now been operating successfully for  

over ten years. 

Over the past ten years the credit union has helped  

members not only to regularly save but, also have access  

to reasonable priced loans which has helped members to 

realise dreams or help at difficult times. 

Why can’t I withdraw my shares when I have a 
loan? 

Some members have asked why they canõt withdraw their savings while they 
have an outstanding loan. Crownsavers is a non-profit making savings and 
loans co-operative and, quite simply, without memberõs savings we canõt make 

loans. For the same reason we ask members to save while they are paying 
back a loan.  As always your savings and loans are covered by our free life 
insurance, which for eligible members pays off an outstanding loan and gives 

next of kin up to double what you have saved. 

 

Lewisham Employees Credit Union Ltd   Financial Co-operation for Employees by Employees 

Pass it on!! 
Let us know if we have been able to help 
so that we can publish it in our newsletter 
 to share it with other members. Your name 
 isn’t needed just your membership number. 


