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credit union movement and how it assists those mainly from poor and 

working class backgrounds.  

Researching the credit union movement and how it started was an eye-

opener; the movement began in Bavaria in 1846, by a group of farm-

ers who decided to put their savings together to help each other during 

bad winter seasons. Credit unions are financial cooperatives that en-

courage its members to save.  It is from this savings pool that mem-

bers borrow. The long-term aim is to encourage members to save so 

that they eventually became financially independent.  

From my study I found that there are huge benefits from joining a 

credit union, such as low interest rates, great customer service, free 

financial advice and most importantly building community spirit. 

There is however, the need for greater awareness of credit unions as 

there are people and organisations that are not aware of the benefits 

they offer.  

Working at Crownsavers as a volunteer I was able to experience how 

the credit union operates from the inside. Analysing the credit union 

movement has highlighted the need for further awareness of credit 

unions and the benefits they offer.  Conducting the research has fur-

ther  improved my knowledge and has encouraged me to continue in 

my role as a volunteer member of Crownsavers credit unionò.  

Congratulations to one of our Officers who achieved a first in 

her degree with the support of her dissertation on Credit Un-

ions. Read her story. 

 

ñAfter being a member of Crownsavers credit union for nearly 

a decade and knowing the support that the credit union can 

offer, I was motivated to write my final dissertation about the 

movement. When I discussed my chosen topic with my first 

supervisor she was not convinced as she had little information 

about the credit union movement as a whole. She tried to per-

suade me to change the topic. Luckily for me she had to retire 

and I was appointed a new supervisor who knew about the 

Congratulations 

ñIn July I had the privilege to attend the World Council of 

Credit Unions Annual Conference in Belfast as part of the 

CU Futures development programme I am undertaking. It 

was a very enlightening event as we got to meet people of 

the Credit Union sector from all over the world; we were 

able to share our views, our experiences and, most impor-

tantly, our ideas as to where the movement is heading to-

wards.  

Highly recognised keynote speakers expanded our knowl-

edge about the influence that Credit Unions have over the 

world and what we can do to further improve that.  They 

also taught us how to let other people know what a Credit 

Union really is about.  

I will take everything Iôve learnt from this unique experi-

ence and apply it to Crownsavers so that we can really 

spread the word and make the most of the Credit Union 

movement in our communityò. 
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 Credit Union Future Managers Programme - Your Credit Union Is Banking for the future 

October 20, 2016 is International Credit Union Day (ICUD). 

Over 57,000 credit unions in 105 countries will mark this spe-

cial day with huge celebrations. Come out and join Crownsav-

ers at Lewisham Shopping Centre Foyer as we commemorate 

this day by having an all day promotion. Tell a colleague at 

work and bring all your family and friends between 9.30am to 

4.00pm.  

Come out and help us promote your credit union.   

The new  

Engage Visa 

Debit Con-

tactless card 

is now avail-

able to apply 

for. This card 

will give you more versatility and come with a 

wide range of benefits. The card carries a monthly 

fee of £2.00 and £9.95 for the current account fea-

tures. 

 

This card can be topped up the same way as the 

ABCUL Pre-paid card, or via a Pay Point facility. 

 

 There is also a  prepaid card for Junior savers 

called Smartcash which has similar benefits like 

the Engage card. To apply or enquire about this 

card please call us on 02086982996 or visit our 

website www.crownsavers.co.uk. 

Letõs Celebrate - International Credit Union Day 
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¶ Active Members 

1831 

¶ Member Savings 

£2,543,004 

¶ Loans to Members 

£2,038,359 

 

¶217 million people world-

wide are members of a 

credit Union  

¶Credit Unions have a 

ñPeople Firstò philosophy 

We need volunteers for this event. Can you spare a few 

hours? Call us. 

Help us  

improve...complete 

and return survey 

inside 

Lewisham Town Centre, Thursday October 20, 2016 

Coming soon  

Christmas 2016 Loan  

Promotions 

 

Stay Tuned. 
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Up and Running 

Re-Vamped Website 

Already a Member? Register Online Now to Access all our Services 

We have a new email  address  for  our members. Please email membersupport@crownsavers.co.uk 

 

According to government reports the UK savings 

ratio has reduced to 3.8%, lower than during the 

economic downturn (ONS, 2016).  There are in-

creased signs that more of us are risking financial 

security by neglecting the creation of an adequate 

savings safety net and we are all one salary away 

from hardship. To help you to save for a rainy day, 

we are introducing additional savings accounts. 

We want to create a healthy balance between saving  

ADDITIONAL SAVINGS ACCOUNTS 

Letôs Help You Save 

for the Future 

and borrowing and encourage our members to continue 

to save regularly to achieve more than one month fi-

nancial security.  See the list below: 

 

Open to members only - Apply online 

Sept 6 20  

Oct 4 18  

Nov 1 15 29 

Dec 6 13 20 

Loan Sitting Dates 
 

 

 

 

 

 

Our re-vamped website is now live.  

 

We hope this new site will offer our existing and 

prospective members and visitors an easier way 

to access our services and to get useful informa-

tion about the credit union.                                           

 

The site will offer new members who would like 

to join the credit union, the option to join or join 

and borrow online.  Among the new features, 

the site contains integrated social media buttons 

for Facebook and Twitter to foster improved 

communications with our members.  We will be 

constantly updating our content with helpful 

information, articles, blogs and newsletters. The 

news and events section will contain company 

announcements and client success stories. 

 

We hope you will find the new site fresh and 

modern and that it serves your immediate needs.  

Please email us with your feedback about the 

usability and navigation of the site. 

¶ Regular Savings (Share 1)- this account will be the 

main savings account for members which will be 

used to offset any borrowing (Min. £25.00 per 

month) 

¶ Instant Access Savings (Share 2) - gives members 

instant access at all times and is not linked to any 

loans (Min. £10.00 per month) 

¶ Christmas Savings - Offer members the opportunity 

to start saving for Christmas from January with no 

access until November. Savings can be topped up 

with a Christmas Loan (Min. £10.00 per month) 

¶ Junior Savings - available to members with children 

between the ages of 0-16 (min £10.00 per month) 

Members Services 

Credit Union Champions 

We Are Growing 

Members Services 
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Do you know anyone employed by one of these companies? If you 

do please let them know the benefits of joining Crownsavers credit 

union. 

 

 

 

 

 

 

¶ Easier and stress free  way to save - contributions are deducted 

direct from your salary 

¶ Access to affordable loans 

¶ Offers security and peace of mind 

Benefits of volunteering: 

 

¶ Formal and informal training 

¶ A chance to meet new people and friends 

¶ An opportunity to boost your work experience and strengthen 

your CV 

¶ Experience of the financial services industry 

¶ A chance to give something back to your community 

Interested in becoming a volunteer, please contact: 

Dolores Beckford - d.beckford@crownsavers.co.uk for 

more information 

 

The credit union is growing from strength to strength year on year 

thanks to the dedication of the staff and cooperation of our members.  

Our active membership has increased by 13.4% at the end of August. 

Total members stand at 2929. 

 

We are happy to report that our current assets stands at  £2,543,004 

up by 4.8% and loan portfolio is £2,038,359 a 14.1% increase. Total 

income received at the end of August  is £200,609 an increase of 

£38,904. 

 

We will continue to deliver quality service and endeavour to serve 

our members with products that meet their needs. We would like to 

say a big thank you to all our members for your continued support 

and patronage. 

 

 

We need volunteers for the following promotions: 

Civic Suite September 13, Lewisham Hospital Sep-

tember 29th 

Queen Elizabeth Hospital October 3rd 

Member Share 

Lewisham Council Phoenix Housing Group 

Lewisham Homes JSS Pinnacle 

Queen Elizabeth Hospi-

tal 

London and Quadrant 

Lewisham Hospital One Housing Group 

Lewisham and South-

wark College 

Deptford Park Primary  

Our Loans and Procedures 
¶ Standard Loan - 4x savings up to £10,000 - 12% 

interest (12.7% APR) 

¶ Security Loan - up to the value of savings - 6% 

interest (6.2% APR) 

¶ Starter Loan - open to new members - 36% interest 

(42.6% APR) 

¶ Quick  Loan - up to £500 - 36% interest (42.6% 

APR) 

¶ Car Loan - up to £5,000 over 3 years - 10% interest 

(10.5% APR) 

¶ Home Owner Loan - up to £10,000 over 5 years - 

10% (10.5% APR) 

¶ Personal Loan - up to £5,000 over  3 years - 15% 

interest (16.1% APR) 

¶ University Loan - up to £8,000 - 8% interest (8.3% 

APR) 

¶ Summer Loan - up to £2,000 over 12 months or 

£3,000 over 15 months - 10% interest (APR 10.5%) 

Ends September 20, 2016 

¶ All loan applications must be properly completed 

and submitted with the correct documentations 

required. 

¶ Loans without the correct documents will be re-

turned to members 

¶ Members who will provide these documents via 

email will have 24 hours to supply them 


